Radford Medical Practice
Meeting Minutes

Meeting Name: Patient Participation Group
Location:	Radford Medical Practice	
In attendance: Gillian Hickman, Paula Whysall
Patients:	 SH
Date:		19.1.26
Time:		2.30pm

Minutes
1. New agenda items.
a. Survey 2025- SH will take it home and have a look at the survey and let me know her thoughts by the end of this week. 
Gillian will email another of our regular members to see if they can give us some feedback as well. 
b. New staff- Amy new practice nurse, Saubia new GPA and Aliyah Care co-ordinator
A Care Coordinator works as part of the Primary Care Network team to support patients with complex or long-term needs. They help people navigate health and care services, coordinate appointments and referrals, and ensure care plans are followed. The role focuses on improving continuity of care, reducing health inequalities, and supporting patients to manage their health by working closely with GPs, community services, and voluntary organisations.
They will be initially working on the new Integrated Proactive Care Enhanced Service which will prioritise patients with severe frailty.  The care coordinator will be identifying these patients by utilising population health intelligence provided by the ICB (ehealthscope).  They will then contact patients to arrange a review with a senior clinician and help arrange further support where needed by referring to appropriate services.
c. Winter pressures additional funding- We have been given funding for 2 extra GP sessions each week until March to help with the pressure of winter. This means around 30 extra GP appointments a week to help out.  
d. The practice is getting a bit of a make over- from next week some of the GP rooms, the waiting room, reception area and admin rooms are getting new flooring, and the walls are being painted. 

2. Anything you would like to feedback to us?
a. SH Advised 2.30pm is a little late for her as she has to collect her children from school. – We will look at changing the time. 
b. Concerns around the privacy of the arrivals screen – Says she is sometimes concerned about people being around her when entering her details into the arrivals screen. We will investigate this and see if we can do anything regarding this and discuss at the next meeting
c. Gillian saw BB earlier In the day, but he was unable to attend in person- he advised he would like the chairs moved so they are facing the JayX as the chairs face the arrivals screen, you are not automatically looking at the JayX and often miss your name coming up, and have to keep turning your head. Also, could Reception team mention when booking them in that patients need to look for their names appearing on the board? - We will investigate this and discuss at the next meeting. 


